
Kofax 
TotalAgility 7.0

Kofax TotalAgility™ 7.0 dramatically 
transforms and simplifies the First Mile 
of real time, information intensive 
customer interactions.

Feature Benefit
Smart Process Management – orchestration  of “predictable” processes & “dynamic 
case management” workflows Optimize & automate predictable or highly unpredictable, real time business processes 

Mobility Services – an all-encompassing mobility concept which allows for unlimited 
& easy customization across all user capabilities

Reduce process latency & provide customers with the ease of use, quick response times, & 
empowerment they expect

Capture Services* – full multi-channel capture capabilities Digitize paper for archive & compliance purposes, & provide better access to information

Transformation Services – classify, separate, extract, & validate content from 
structured, semi structured & unstructured documents

Process information faster, more accurately & at a lower cost

Business Intelligence & Analytics Services – near real-time analytics of content & 
process data 

Make informed, effective decisions sooner, & gain insight to optimize processes

Data Integration Services** – pre-built connectors & web services integration Minimize the need to create custom integrations or modify systems of record

Unified Thin Client Designer & Operator Interfaces – unified interfaces across all 
services for installation, design, simulation, deployment, operation, administration, 
monitoring & maintenance

Minimize TCO & achieve faster ROI

Multiple Deployment Models – perpetual license on premise, or multi-tenant or 
dedicated instance hosted SaaS subscription service

Reduce initial deployment costs & speed time-to-market with SaaS subscription service

Simplified Pricing & Licensing – simplified, value-based pricing & licensing with 
most platform capabilities included

Streamlines ordering & licensing process & scales with value received

* Supported capture sources include TWAIN and ISIS scanners, mobile and tablet devices, MFPs, email, fax, watched folder, and web services.
** TotalAgility 7.0 supports all Kofax Capture™-supported export connectors including IBM/FileNet, EMC Documentum, OpenText, Oracle, Microsoft SharePoint, and third party developed connectors. TotalAgility 7.0 also provides LOB connectors for 
Microsoft SharePoint, Dynamics CRM, Exchange, Dynamics AX, HP TRIM, and CMIS.
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Kofax TotalAgility 7.0 Features and Benefits

Information-intensive processes such as filing a claim, 
applying for a mortgage or admitting a patient can be 
labor-intensive, slow and error-prone. Kofax TotalAgility 7.0 
addresses this First Mile™ challenge of real-time inter-
actions to increase responsiveness and provide a higher 
level of level of service. You gain a competitive advantage 
and way to better manage and grow your business. 

TotalAgility 7.0 is the world’s first unified smart process 
application development and deployment platform. Smart 
process applications are a new category of software  
designed to support business activities that are people 
intensive, highly variable, loosely structured and subject to 
frequent change.

The platform combines mobility, information capture, process 
management, and analytics to create an essential link 
between your systems of engagement, the way you interact 
with customers, and the systems of record that run your 
business. Without the need to modify any existing systems 
of record, it enables you to achieve a lower total cost of 
ownership and faster return on investment.
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Industry Smart Process Applications

Financial Services Customer onboarding or account openings, investment account 
transfers, mortgage & loan applications, capturing trailing documents

Insurance Customer onboarding or new account applications, new policy 
quotes, claim submissions, capturing trailing documents

Healthcare New patient onboarding, claim submissions, explanation of 
benefits, capturing trailing documents

Government Citizen benefit enrollments, claim submissions, license & permit 
applications & renewals, capturing trailing documents

Supply Chain Accounts payable automation (invoices, purchase requisitions & 
receiving documents), orders, proof of delivery, waybills & airbills

Other Verticals
Construction – stage of completion for loan funding 
Energy – real time production site reports 
Telecom – new customer onboarding or account openings

Other Multi-Channel Capture 
Products

TotalAgility 7.0

Batch processing based workflow 
optimized for high volume, centralized/
distributed production level environments 
(in ad hoc & mobile capture “transactions” 
each image is treated as a batch)

Batch or transaction processing workflows 
able to address high volume, centralized/
distributed production level environments,  
or at the Point of Origination 

Image & content capture for batch & 
ad-hoc use cases

Image & content capture for batch, ad-hoc 
& transactional use cases

Capture before or after the process Capture before, during or after the process

Mobile capture is based on Kofax’s SDK 
or standard application, with programming 
required in either case for customization 
needs

Mobility includes capture & process 
management capabilities using HTML5; 
allows for unlimited & easy forms 
customization & collaborative capabilities

Capture workflow Capture workflow, & process management 
with embedded capture, in the same platform

Developing & maintaining workflows 
requires programming, increasing 
deployment costs

Drag & drop GUI based environment for 
developing & maintaining workflows, 
reducing deployment costs

Integration with any 3rd party application 
requires API level programming

Powerful built-in integration with Microsoft 
& exports to many systems of record

Thick clients Web-based interfaces (thin client)

Traditional Client-Server architecture Contemporary Services Oriented 
Architecture (SOA)

Perpetual license on premise
Perpetual license on premise, or multi-
tenant or dedicated instance hosted SaaS 
subscription service

Complex installation, deployment, 
administration, & maintenance

Centrally installed, deployed, administered, 
& maintained

Pricing & licensing based on individual 
product components

Simplified, value-based pricing & licensing 
with most platform capabilities included

No or very limited analytics capabilities TotalAgility Analytics available as an add-on 
option

Database SQL Server 2008 (32-bit/64-bit) 
SQL Server 2012 (32-bit/64-bit)

Process Orchestration Server 
Operating System

Windows 7 (32-bit/64-bit) with SP1 – Thin Client 
Windows Server 2008 (64-bit) with SP2 – Server 
Windows Server 2008 R2 (64-bit) – Server 
Windows 8 (32-bit/64-bit) – Thin Client 
Windows Server 2012 – Server

Transformation Server 
Operating System

Windows Server 2008 (64-bit***) with SP2 
Windows Server 2008 R2 (64-bit***) 
Windows Server 2012

Transformation Designer 
Operating System

Windows 7 (32-bit/64-bit) with SP1 
Windows Server 2008 (64-bit) with SP2 
Windows Server 2008 R2 (64-bit) 
Windows 8 (32-bit/64-bit) 
Windows Server 2012

*** Note: Windows Server 2008 32-bit is not supported.

Other Multi-Channel Capture Products

Kofax TotalAgility 7.0

About Kofax 
Kofax® plc (LSE: KFX) is a leading provider of smart process 
applications for the business critical First Mile of customer 
interactions. These begin with an organization’s systems of 
engagement, which generate real time, information intensive 
communications from customers, and provide an essential 
connection to their systems of record, which are typically large 
scale, rigid enterprise applications and repositories not easily 
adapted to more contemporary technology. Success in the First 
Mile can dramatically improve an organization’s customer experience 
and greatly reduce operating costs, thus driving increased 
competitiveness, growth and profitability. Kofax software and 
solutions provide a rapid return on investment to more than 20,000 
customers in banking, insurance, government, healthcare, business 
process outsourcing and other markets. Kofax delivers these 
through its own sales and service organization, and a global network 
of more than 800 authorized partners in more than 75 countries 
throughout the Americas, EMEA and Asia Pacific. 

For more information, visit www.kofax.com.

System Requirements

Act and React – traditional capture TO 
process; capture information and send 
downstream

Act and Interact  – smart process applications 
capture information IN process for maximum 
visibility and responsiveness

Platform for Smart Process Applications
TotalAgility 7.0 is a platform for developing smart process 
applications for information-intensive functions such as:

Platform for Multi-Channel Capture
Supporting both centralized batch and transaction-based multi-channel 
capture at the Point of Origination™ (when and where customer 
facing interactions actually occur), TotalAgility 7.0 eliminates the need 
for disparate capture products and sets it apart.


